Controlling your Hub lights

(DESCRIPTION)

A woman, Heather, in a pink Plusnet Help T-shirt standing in front of a pink background. On
screen to the right is an image of the Hub Two with the words Hub Two light control
underneath and a small Plusnet logo in the bottom right corner.

Heather holds her hand up and grips the air, a ball of lightening appears in the palm of her
hand.

(SPEECH)

HEATHER: So you’ve got your Hub Two from Plusnet all setup, but you fancy exerting some
control.

(DESCRIPTION)

Heather explains how you can turn the hub lights on and off. She is watching the TV in the
dark.

(SPEECH)

HEATHER: Well, we’ve got you covered. YOU can turn the Hub light on and off as you like,
change how bright it is, and even schedule for it to come on in the mornings, but be off at
night for that perfect movie watching experience.

(DESCRIPTION)

A screen capture of a desktop browser. In the search bar “192.168.1.254” is typed to load up
the Hub Two manager page. The page shows 8 pink boxes labelled Status, Wireless, My
devices, Help, Hub light control, Broadband performance test, Restart the hub and
Advanced settings.

Hub light control is selected, there might be a prompt for the admin password which you can
get from the back of your Hub. Once entered you will have options to either turn off the light
completely but then don’t need access to further settings or turn on scheduling and set the
desired on and off times followed by save.

(SPEECH)
HEATHER: How? As simple as a meerkat’s whisker.

First, go to your browser and type in 192.168.1.254. This will bring up the Hub Two
manager. There you can see a lovely little box saying “Hub light control”. Select that, you
may be prompted for your admin password. You can find this by looking at the card at the
back of your Hub. Submit and you’ll get access. Here, you have all your options. Firstly, you
can turn off the light completely. Doing so, means you don'’t need access to the further
settings below. But if you chose to keep the light on, you can use the slider to change the
brightness, or, turn on scheduling and choose the “Turn light on at” time, and set your



desired time. Repeat this for the time off. When you’re done making your changes, press
save.



(DESCRIPTION)

HEATHER is shown with the circular light around her followed by it dimming and then it
going dark as she explains how easy it is to have the Hub lights on or off. For more
information are available at plus.net/help.

(SPEECH)

HEATHER: Job done. | told, it's super easy. Now bask in the warm, perfectly adjusted, light
of your Hub, or sit in darkness if that's what you chose. If you’d like more information, you
can see our other help videos and guides at plus.net/help



